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INTRODUCTION TO 
ONLINE MARKETING 

 

“The Internet is becoming the town square for 

the global village of tomorrow” Bill Gates 

 

It’s undeniable that the internet has changed the way we live our lives.  Not 

just in the way that almost any kind of information you can think of is now 

readily available at the click of a mouse, but also the way we communicate 

with each other, and the way we shop.   

 

 

 

Consumers are far more savvy than they could ever be before the advent of 

the internet.  Nowadays, not only can we go online to buy things, but people 

are able to go online to research and find out about a product or service 

they’re interested in purchasing from a local business before they make any 

decisions.   

 

 

 

 

People still rely heavily on word of mouth, but nowadays it’s facilitated by the 

internet via websites, online review sites and social media sites. 

 

“More than 30% of all searches on 
Google are for something local” 

 

“Over 78% of the population of the 
USA uses the Internet” 
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According to Google, the largest and most popular search engine, since 2015 

more than 30% of all searches have local intent, which is why it’s more 

important now more than ever that your bricks and mortar business can be 

found online, and in a good light, when customers and prospects are 

searching. 

 

Gone are the days when local consumers would pick up the Yellow Pages to 

find a business that could provide what they wanted.  Most people go online, 

simply because it’s quicker and easier than leafing through a cumbersome 

publication.  We have our desktop computers, laptops, iPads and tablets, not 

to mention internet capable mobile smart phones.  Nowadays, if you’re 

looking for something, you “Google it” whether you’re at home, at work or 

out and about! 

 

 

 

 

 

 

 

It therefore makes complete sense for businesses to market themselves 

where the vast majority of consumers are now looking – online, and more 

specifically on Google. If a business wants to grow, prosper and get new 

customers, creating a highly visible and reputable online presence is not an 

option these days, it’s an absolute necessity.  

 

If you’ve thought about online marketing before, but have avoided it because 

you don’t understand it, you don’t think it’s effective or worth the investment, 

we hope this report will clarify everything for you and allow you to recognize 

the benefits that online marketing, and Google My Business in particular, 

can bring to your business.  

 

“97% of consumers use online 
services when researching a 

product or service, and make a 
buying decision based on what 

they read” 
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GOOGLE MY 
BUSINESS 

 

WHAT IS GOOGLE MY BUSINESS? 

 

“Google My Business is a free, easy-to-use tool for businesses and 

organizations to manage their online presence across Google, including 

Search and Maps. By verifying and editing your business information, you can 

help customers find you and tell them the story of your business.” 

 

It enables business owners to start building visibility in Google Maps and 

Google Search in their local community to boost business and ultimately bring 

in more customers and sales. 

 

Let’s suppose that someone goes online looking for an electrician that is 

located nearby. They go to Google and they simply search for “electricians.” 

 

Since Google tracks our location, it automatically serves up search results 

that are closest to our actual, physical locations. We don't even have to 

specify the city, it just assumes the searcher wants to find an electrician in 

their local area and that the closest listings will be the most relevant. 

 

This is the “Maps 3-pack” the searcher would see on a Desktop, just below 

the paid adverts and above the organic search results. 
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This is the “Maps 3-pack” the searcher would see on a Mobile device, again 

just below the paid adverts and above the organic search results.   
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Note the results are different, since Google can track the physical location of 

the Mobile device more accurately than it can a Desktop computer. 

 

Do you see how the yellow review stars next to each listing stand out?  Which 

one would you click on?! 

 

Yep, me too!  And that’s why every business owner needs to take advantage 

of what Google has provided for free by ensuring they have a correctly 

completed and fully optimized Google My Business listing for their business! 
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HOW TO COMPLETE YOUR GOOGLE MY 

BUSINESS LISTING 

 

 

There is no charge to create your Google My Business listing.  So long as 

your business has a physical location, you will be eligible to create a listing.  

With just a small investment of time, you can create a no-cost way to attract 

customers and prospects where they’re already searching. 

 

Here are the 5 Critical Steps to Completing your Google My Business 

Profile and having it convert more visitors into actual customers and clients: 

 

Step #1: Create Your Google Profile Account and 

make sure it's verified. 

 

To ensure you are really located at the address you give, and to make sure 

you are a legitimate local business, Google will often mail you a postcard with 

a verification code printed on it. 

 

Step #2: "Correctly" categorize your profile  

 

This will enable searchers to quickly and easily locate the exact services you 

are providing and match that up to what they are looking for!  Your categories 

should as closely related as possible to the keywords or phrases someone 

would type into Google when looking for a product or service like yours. 

 

Step #3: Upload at least ten photos related to the 

service you offer.  
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We're living in a "social" world, and people are natrually drawn to high quality 

and relevant photos.  This is a biggie that is often overlooked by business 

owners, so get this right, and you will have an advantage over your 

competitors. To get even more advantage, name each photo according to 

your keywords, THEN upload them to your Google My Business Listing. 

 

Step #4: Update your profile with the correct contact 

information 

 

This will require a detailed description (with a couple of your main keywords 

included).  And you absolutely must include your hours of operation! 

 

Step #5: Connect all three "Google Tools" together  

 

To get the best possible results for your business you need to connect the 

following three tools: 

 

Google My Business 

Google Maps 

Google Plus 

 

Connecting the three will show your prospects that you are legitimate, fully 

operational local business and position you as an authority in the eyes of your 

customers AND the eyes of Google! 

 

 

After following these five steps in perfecting your profile, making sure to be as 

descriptive and detail oriented as possible, it’s important to publish high 

quality and useful content to keep your profile front and center of your 

prospects eyes and minds.   
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Then when they need your services, it will be your telephone ringing instead 

of your competition. 

 

I hope you enjoyed this report and have learned how you can achieve more 

for your business through the use of online marketing and Google My 

Business in particular. 

 

WHAT YOU SHOULD DO NEXT 

 

The faster you get your Google My Business Listing completed and optimized 

the faster you will start seeing traffic to your website and phone calls coming 

to your business. 

 

Creating, verifying, and optimizing your local listing can take many hours of 

your time, but the rewards for your business are worth it so don’t put it off! 

 

However, if you’d rather focus on running your business and delivering a great 

experience for your customers, it’s better to let a professional take the reins 

and do the hard work on your behalf to create the PERFECT listing for your 

business. 

 

Here's what we, as Google My Business listing 

specialists can do for you: 

 

# - Use the 3 Google Tools that, when implemented together take your 

business from "NEVER before seen" to the most relevant and highly clicked 

business on Google Maps... sending a flood of excited customers to your 

door!  

 

# - Claim your Google My Business Listing (before someone else does) 
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# - Link your Google+ and other pages together to strengthen your "online 

authority.”  

 

# - Add your main website link to your Google+ page and also include a link to 

your Google My Business listing!  

 

# - Completely optimize your Google+ page and Google My Business Listing: 

 

- Upload a minimum of 10 "keyword focused" photos related to your 

business  

- Show potential customers that you are a legitimate, fully operational 

local business and that you are in control of your Google My Business 

Listing.  

- Make sure your business is represented accurately, genuinely and 

truthfully. 

- List your hours of operation, local telephone number, local address and 

any other directional based information to help clients and customers 

find you quickly!  

- Choose the perfect categories that reflect what your business does. 

(NB: A lot of business owners get this wrong and wonder why they 

never get ranked on Google) 

- Add as much content as possible on your pages. This is one of the 

"sneaky" techniques to get Google to take notice and pay attention to 

your business.  

 

So, if you would like professional help with correctly completing and fully 
optimizing your Google My Business Listing, and you're ready for a business 
transformation, don't wait any longer, simply call or email now and we will 
make sure that:  
 
1. Your local listing is verified and optimized 
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2. You become a DOMINANT authority in your local area 
 
3. You increase your brand awareness 
 
4. You generate more live phone calls for your business 
 
5. You elevate your business to its next level.  
 
 
Because our prices are so affordable and because we only work exclusively 
with one business type in one niche in one local market, we operate on a "first 
come, first served" basis.  
 
Call or email now to find out if we can work with your business type, and learn 
more about how making this small investment in your business today can be 
the game changer you need to take your business to the next level.  
 
We look forward to hearing from you soon.  
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